
New Faculty Orientation

August 18, 2023
Lerner Hall 126

11:30 to 4:15 PM



Agenda
11:30 AM – Lunch– Lerner Atrium
12:30 PM – Welcome & Introductions- Lerner Hall Room 126
1:00 PM – Department Overview
1:30 PM – Overview of College Governance and Policies
2:40 PM – Break
2:50 PM – Overview of College Administrative areas and services
4:15 PM- Deer Park
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Oliver Yao
Dean of Lerner College

Professor of MIS



Accounting & MIS (4)
Andrew McMartin (PhD, Texas A&M)
 Assistant Professor, ACCT
Maryam Moghaddam (PhD, Iowa)
 Assistant Professor, MIS
Ahmad Rabaa’I (PhD, Queensland, AU)
 Assistant Professor, MIS
Jared Sharpe (PhD, Delaware)
 Visiting Assistant Professor, MIS

Business Administration (7)
Johann DuCharme (PhD, William & Mary)
 Assistant Professor, Entrepreneurship
He Gao (PhD, Arizona State)
 Assistant Professor, Management
Bharat Patil (PhD, Syracuse)
 Assistant Professor, Operations
Tomé Salguiero (PhD, Nova, Portugal) 
 Assistant Professor, Entrepreneurship

New 
faculty 

2023

BUAD (cont.)
Beth Schinoff (PhD, Arizona State)
 Assistant Professor, Management
Lisa Wells (MBA, Northwestern)
 Visiting Instructor, Marketing
Ruiqi (Rachel) Wu (PhD, Rochester)
 Assistant Professor, Marketing

Economics (2)
Manaswini Rao (PhD, UC Berkeley)
 Assistant Professor
Erin Yetter (PhD, Delaware)
 Visiting Assistant Professor

Finance (1)
Xuewu (Wesley) Wu (PhD, Michigan)
 Assistant Professor 

Hospitality & Sport Business Management (1)
John Allgood (M.S., U. of Oklahoma)
 Instructor, SPTM



Alfred "Al" Lerner 
(1933-2002)
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1982: MBNA founded
- Delaware headquarters
1991: IPO $800 million 
- Pioneer in affinity marketing
- Grows to 40 million card 
accounts, 5,000 affinity 
relationships and 24,700 
employees
June 30, 2005: Sold to Bank of 
America (2nd largest US bank, 
177,000 employees) in a deal 
worth $34.3 billion



Alfred Lerner College of Business of Economics
Mission

Inspirational education and pioneering scholarship to 
transform business and society.

• The Alfred Lerner College of Business and Economics delivers 
inspirational education and pioneering scholarship, building an 
inclusive community that beneficially transforms business and 
society.



Our Mission is to:
• Foster intellectually curious and globally-minded lifelong learners with a leadership 

mindset
• Generate knowledge by proposing solutions to business and economic problems using 

the latest theories, analytics and technology
• Advance experiential learning and scholarly opportunities for students and faculty by 

leveraging Delaware’s proximity to major centers of commerce and government; 
partnering with local businesses and collaborating with international organizations

• Cultivate a diverse faculty pursuing impactful scholarship and enthusiastically sharing 
their expertise

• Encourage and support dedicated advisors and staff to provide personalized service to 
facilitate students’ success

• Engage our alumni to inspire excellence across the College
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Lerner College
Major Buildings 

and Facilities
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10 Lerner Centers

13
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We’re 
glad 
you 
are  

joining 
us



College Departments

Lerner College of Business and Economics



Lerner College Departments
• Accounting and Management and Information Systems

• Carolyn Levine, Chairperson and Professor of Accounting
• Business Administration (BUAD)

• Hemant Kher, Chairperson and Professor of Operations Management
• Economics

• Liz Bayley, Associate Chairperson and Assistant Professor of Economics
• Finance

• Jay Coughenour, Associate Professor of Finance
• Hospitality and Sport Business Management  (HSBM)

• Sri Beldona, Chairperson, Professor of Hospitality Business Management and Director 
of Graduate Programs for HSBM

• Lerner College- Departments



Liz Bayley
Assistant Professor

Associate Chair & Advisor 
Undergraduate Economics Program

ebayley@udel.edu



Dr. Adrienne 
Lucas

Professor of Economics
Chairperson, Department 

of Economics

Dr. Liz Bayley
Assistant Professor of 

Economics
Associate Chair & Advisor – 
Undergraduate Programs

Dr. Sabrin Beg
Associate Professor of 

Economics
Associate Chair –

Graduate Programs



Department of Economics Programs

Undergraduate
• B.A. Economics
• B.S. Economics
• B.S. Mathematics-Economics
• B.A. Economics Education
• Minor in Economics

Graduate
• 4+1 B.S./M.S. Economics
• 4+1 B.S. or B.A. 

Economics/Masters Public Policy
• M.S. Economics
• Ph.D. Economics



Lerner College Departments
• Accounting and Management and Information Systems

• Carolyn Levine, Chairperson and Professor of Accounting
• Business Administration (BUAD)

• Hemant Kher, Chairperson and Professor of Operations Management
• Economics

• Liz Bayley, Associate Chairperson and Assistant Professor of Economics
• Finance

• Laura Field, Chairperson and Donald J. Puglisi Professor of Finance
• Hospitality and Sport Business Management  (HSBM)

• Sri Beldona, Chairperson, Professor of Hospitality Business Management and Director 
of Graduate Programs for HSBM

• Lerner College- Departments



Overview of College Governance and Important College Policies

Lerner College of Business and Economics



Lerner College Administration
• Sheryl Kline

• Deputy Dean and Aramark Chaired Professor of Hospitality 
Business Management

• Julia Bayuk
• Associate Dean of Curriculum and Professor of Marketing

• Rick Andrews
• Senior Associate Dean for Faculty and Professor of Marketing



New Faculty Orientation 
August 2023

Sheryl F. Kline Ph. D.
Deputy Dean

Aramark Chaired Professor
Lerner College of Business and Economics



Deputy Dean

24

Represent the 
College on 

behalf of the 
Dean

Companies, 
organizations, 

alumni and other 
college committees

Fundraising and 
development 

initiatives

Work with advisory 
boards

Meet with alumni

Serve as the 
Lerner Research 

Dean 

Support the 
Dean with the 

day-to-day 
operations of 

the college and 
special projects

Creation of the 
Lerner Mission 

Statement
Strategic 

undergraduate 
recruiting programs

Grant programs
Representing 
the college at 

university 
research 

initiatives and 
meetings



Congratulations- 
You have the best 
job in the world!

“Through their research and teaching, faculty can 
have a significant effect on industry by making 
firms more efficient, innovative, profitable, etc. 
They also can contribute to creating jobs and 
economic prosperity at the national level. Few 
careers offer the rich intellectual and personal 
challenge, monetary rewards and flexible lifestyle 
that are available to business school faculty.” 

Becoming a professor, AACSB (2007) retrieved from 
http://www.haas.berkeley.edu/Phd/pdf/BusinessProfessor-full.pdf 
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What faculty 
need to do 

to be 
successful?

26

Teaching Service

Research



Tenure Track Faculty Continuing Track Faculty

1

Allocation of time and effort

Teaching Service

Research

Teaching Service

Research



Research Success
⮚ Know the P and T Process

⮚ Department, College, and University 
Documents

⮚ Strive to be a thought leader in your field
⮚ Become an expert in an area of your field

⮚ Be strategic about where and how you 
disseminate your work
⮚ Publish in top Journals- 

⮚ UT Dallas 24 and FT top 50
⮚ Present at top academic conferences
⮚ Keep Google Scholar and Web of Science pages 

updated
⮚ Participate ACTIVELY in the mentor program and meet 

with your Chair
28



Lerner Mentor Program
• Your Chair will match you with a senior 

faculty member
• Mentor program Goals

– Help transition junior faculty into 
their academic role

– Navigate department, college, and 
university policies and procedures

– Provide advice to maintain:
• Productive Research agenda
• High quality teaching

• Meet  with your mentor a minimum of 
once a month

• Your job
– Commit the time to the mentor 

relationship
– Ask questions!

29



What will you 
do to be 

successful?

⮚Set your goals
⮚Prioritize your time and effort
⮚Start now

30

Become a reflective disciplined researcher and 
writer. Make a schedule, set clear goals, and 

keep track of your work.  Build good habits now 
and reward yourself when you reach your goals!
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Questions?

Sheryl Kline
Lerner Hall

Room 303 F
skline@udel.edu
302-831-6207

32

mailto:skline@udel.edu


Julia Bayuk

Professor of Marketing, 
Associate Dean for 

Curriculum
jbayuk@udel.edu

mailto:jbayuk@udel.edu


Many Programs Exist

 Undergraduate (majors/ minors/ 
certificates)

 Graduate (masters/ MBA/ 4+1s/ 
certificate/ PhD)

 Know where your course fits into the 
curriculum & who your students are

 Provide input for curriculum (for specific 
courses or programs) (formal and 
informal processes) 34



MBA @ UD (44 credits)

15 credits
for a major

9 credits for a 
concentration



Lerner Undergraduate Programs

Majors Minors



Key Lerner Features

• Many students double and triple major
• Minors are very popular
• High demand to transfer into Lerner
• Most students are out-of-state

Advising is key to making this work!



Where do 
YOU fit in?



Important Things to Know

• Students may try to get into your courses… now what?
• Where does your class fit into the overall curriculum for Lerner & your 

department?
• Who else teaches your class or has taught your class?
• What other classes do students take that are similar to your class?
• How to set up Canvas to make it clear for students to go through the course?



Rick Andrews
Senior Associate Dean of Faculty

andrewsr@udel.edu



Overview of My Areas

• Faculty resource planning
• Faculty recruiting, development and promotion
• Day-to-day management of faculty opportunities and issues
• Oversight of Lerner international programs (e.g., dual degree program with SWUFE 

in China)

41



Faculty Policies and Procedures

• University policies
• College/Department policies
• Faculty grievances and complaints
• Student grievances



University Policies

• Two primary policy documents:
– UD Faculty Handbook
– Collective Bargaining Agreement (CBA) between UD and American Association 

of University Professors (AAUP)



Faculty Handbook
http://facultyhandbook.udel.edu/handbook/table-contents

http://facultyhandbook.udel.edu/handbook/table-contents


Faculty Handbook



Faculty Handbook



Collective Bargaining Agreement

http://aaupud.org//wp-
content/uploads/2017/
09/cba16-21.pdf
https://aaupud.org/wp-
content/uploads/2020/07/FI
NAL-AAUP-UD-and-
University-of-Delaware-
Ratified-Agreement-w-
signatures.pdf

http://aaupud.org/wp-content/uploads/2017/09/cba16-21.pdf
http://aaupud.org/wp-content/uploads/2017/09/cba16-21.pdf
http://aaupud.org/wp-content/uploads/2017/09/cba16-21.pdf
https://aaupud.org/wp-content/uploads/2020/07/FINAL-AAUP-UD-and-University-of-Delaware-Ratified-Agreement-w-signatures.pdf
https://aaupud.org/wp-content/uploads/2020/07/FINAL-AAUP-UD-and-University-of-Delaware-Ratified-Agreement-w-signatures.pdf
https://aaupud.org/wp-content/uploads/2020/07/FINAL-AAUP-UD-and-University-of-Delaware-Ratified-Agreement-w-signatures.pdf
https://aaupud.org/wp-content/uploads/2020/07/FINAL-AAUP-UD-and-University-of-Delaware-Ratified-Agreement-w-signatures.pdf
https://aaupud.org/wp-content/uploads/2020/07/FINAL-AAUP-UD-and-University-of-Delaware-Ratified-Agreement-w-signatures.pdf
https://aaupud.org/wp-content/uploads/2020/07/FINAL-AAUP-UD-and-University-of-Delaware-Ratified-Agreement-w-signatures.pdf


Collective Bargaining Agreement
For example, if you want to know the amount of raises for 2022-2023, consult 
Salaries, Article XII:

12.7 For the period July 1, 2022 through June 30, 2023, salaries of continuing 
members of the bargaining unit shall be adjusted in the following manner:
(a) Each continuing member of the bargaining unit shall have their salary 

structurally adjusted in the following manner: Full Professors: $3305; 
Associate Professors: $2319; Assistant Professors: $2008; and Instructors 
$1686.

(b) All increases will be effective July 1, 2022 for bargaining unit members on 
fiscal year contract and September 1, 2022 for bargaining unit members on 
academic year or tenth month appointments.



College/Department Policies 

https://provost.udel.edu/faculty/faculty-affairs/college-department-resources/

https://provost.udel.edu/faculty/faculty-affairs/college-department-resources/


• Bylaws (College and Dept)—provides such information as who 
is entitled to vote, what constitutes a quorum, what are the 
proper voting procedures, what are the standing committees 
(e.g., undergraduate and graduate curriculum committees)

• Promotion and Tenure (College and Dept)—provides 
information on promotion and tenure criteria and procedures

• Workload Policy (Dept)—describes typical workloads as well as 
acceptable variations around the typical workload

• Merit Metric (Dept)—describes relationship between 
composite faculty evaluation from annual appraisal and 
percentage merit raise for next year

College/Department Policies 



Business Administration Merit Metric



Faculty Grievances and Complaints

• A grievance is appropriate when a faculty member believes there has been a 
potential violation of the University’s Collective Bargaining Agreement (CBA) with 
the AAUP.

• Grievances are handled through the AAUP—see Article VIII of the CBA for details.



Faculty Complaints

• A complaint is concerned with terms or conditions of employment and is not the 
same as a grievance.

• The Faculty Rights and Responsibilities Committee is charged to develop and 
review general policies in the areas of reappointment, dismissal, faculty evaluation 
and appraisal, academic freedom and other areas of personnel policy and 
conditions of faculty employment 

• See https://facultysenate.udel.edu/faculty-rights-and-responsibilities-2 for more 
information.

https://facultysenate.udel.edu/faculty-rights-and-responsibilities-2


Student Grievances
https://www.udel.edu/students/community-standards/student-guide/

https://www.udel.edu/students/community-standards/student-guide/


Student Grade Grievances

• Student grade grievances are appropriate mostly when the 
faculty member does not honor the course syllabus or 
otherwise violates university policies.

• Students cannot grieve simply because their grade is too 
low or the instructor is too hard or is a “bad” teacher.

• Multiple stages of grievance—faculty member, department 
chair, Dean’s panel, Faculty Senate.

• Your department chair and I are happy to give advice if you 
face a potential grade grievance.



Q and A

Who has a question?



BREAK

Lerner College of Business and Economics



Overview of College Administrative Areas and Services

Lerner College of Business and Economics



Lerner College Administration (continued) 
• Maria Poole

• Chief Business Officer
• Financial Administration, HR & Facilities  and Grants Administration

• Jack Baroudi
• Senior Associate Dean of Academic Programs and Professor of MIS

• Ruma Beldona
•  Senior Assistant Dean, Graduate Program Services

• Keri Rodney
•  Academic Program Manager

• Jennifer Corey Hendrickson
•  Director of Communications & Marketing



Office of the Dean
 

Maria Poole
Senior Business Officer



Lerner College 
of Business & 
ECONOMICS 

DEAN’S 
OFFICE

OLIVER YAO
Dean

Rick L. 
Andrews

Sr. Assoc. Dean

Dora Tseng
Academic 

Program Coord

Jack
Baroudi

Sr. Assoc. Dean

Sheryl F.
Kline

Deputy Dean

Maria A.
Poole

Sr. Business 
Officer

Pat Guyton
Assistant to 

the Dean

Functional 
Areas

Academic 
Programs

Career Services
Marketing/Co

mms
Undergraduate 

Advising

Functional 
Areas

Faculty Affairs
Joint Education 

programs
Accreditation

Functional 
Areas

Events
Student 

Recruiting
Information 
Technology

Krista Urbaniak
Accreditation 

Manager

Julia Bayuk
Associate Dean

Curriculum

Functional 
Areas

Financial
Human 

Resources
Facilities
Research

Michele 
Mercurio
Business 

Administrator II

Julie Iocono
Assistant to the 

Dean

Michelle 
Spradling

Purchasing 
Specialist



Dean’s Office Support in Lerner College
Krista Urbaniak

Accreditation 
Manager

Michele Mercurio

Business 
Administrator II

Julie Iocono

Assistant to the 
Dean

Michelle Spradling

Accounting 
Assistant II

Functional Areas

Dean’s schedules
Special Projects
Lerner Alumni & 
Advisory Boards

Functional Areas

Human Resources
Faculty Hiring & 
Compensation

Academic support

Functional Areas

Financials
Concur expenses
UD Exchange lead

Functional Areas

Accreditation 
Reporting

Assessment of 
Learning
Grants 

Administration



Jack Baroudi 
Professor and

Senior Associate Dean for 
Academic Programs
baroudi@udel.edu

mailto:baroudi@udel.edu


Areas of Responsibilities

• Curriculum (Innovation and Oversight) –  Julia Bayuk, Associate Dean 
• Undergraduate Advising and Student Support Services – Kim Wilson, 

Sr. Assistant Dean
• Graduate and MBA Student Services – Ruma Beldona, Sr. Assistant 

Dean
• Lerner Career Services – Jill Panté, Director
• Communications and Marketing – Jennifer Hendrickson, Director
• I also teach BUEC601 and BUAD674



Where am I located?



Ruma Beldona
Senior Assistant Dean – Graduate Programs

Fintech Hub, 591 Collaboration Way
302-831-3160, ruma@udel.edu



67

Lerner Graduate Programs

MBA
•Full Time
•Part Time
•Online

MS/MA
•Accounting
•Accounting Practice
•Business Analytics and Information Management
•Economics
•Economic Education for Educators
•Finance
•Hospitality Business Management
•International Business

PhD
•Financial Services Analytics
•Economics
•Hospitality Business Management
•Economic Education



Functions - Graduate & MBA Programs Office

68

Recruiting & 
Marketing

Admissions

Financial Aid 
& 

Scholarships

Enrollment 
Planning

Advising & 
Retention

Student 
Support 
Services

Graduation 
& Alumni 
Relations



Keri Rodney
Academic Program Manager

Office of Undergraduate Advising 
& Academic Services



Lerner Undergraduate Advising (103 LEH)

Academic Planning: Two-tiered system

• Freshman/Sophomore in Lerner UG Advising Office - 103 LEH
• Junior/Senior/Honors advised by Department



Course planning and registration
Change of major

Referrals to academic resources

Lerner advisors can help!
Illness, injury or serious personal difficulties

Academic difficulty
  
  Progress toward graduation

Academic or medical leave of absence



Lerner Undergraduate Advising (103 LEH)
Academic – Related Programs and Services:
• Student recruitment activities

-Blue & Golden Days, Decision Days, Lerner Visits
• New Student Orientation and Registration Advising
• Academic policies and procedures interpretation and dissemination
•     -FERPA
• UDREAM (yoU Develop Resources for Excellence in Academic Management) Program provides academic 

coaching and retention services
• Degree Check-out/Graduation Certification
• Parent and Family Weekend activities
• Transfer of Credit Approval
• Documentation of Excused Absences, Leave of Absences, Withdrawals
• Referrals to other campus resources



Issuing Referrals

Bluehensuccess.udel.edu



Student and Campus Safety

Members of the campus community concerned about a student are 
encouraged to involve the Student Behavioral Consultation Team by: 

-calling the Office of the Dean of Students,  (302) 831-8939   
-going online to udel.edu/006545 to use the SBCT contact form 

-In an emergency, please call the University of Delaware Police Department at 
302-831-2222  or 911.



Policies/Websites to Review
3.1 Instructional Program Policies:

https://facultyhandbook.udel.edu/handbook/31-instructional-program-policies

• Excused Absence 
• Exams and Grading 
• Academic Dishonesty
• Disability Support Services - https://sites.udel.edu/dss/ 
• Non-discrimination/Sexual Misconduct Information and Resources – Office of 

Equity & Inclusion - https://sites.udel.edu/oei/ 

https://facultyhandbook.udel.edu/handbook/31-instructional-program-policies
https://sites.udel.edu/dss/
https://sites.udel.edu/oei/


Jen Corey Hendrickson

Lerner Communications Team



Lerner Communications Team

Adam Sexton
Digital Media 

Specialist

Julie Morin
Art Director

Jennifer 
Hendrickson
Communications

Director

Brand Management • Marketing Communications • Media Relations • Web • Social Media 

Kevin Tritt
Communications 

Specialist

Andrew 
Sharp

Writer

Katy Rost
Web Consultant

Christy Wall
Digital Copywriter



About Our Team

• 25+ years experience working in 
higher ed, nonprofit and for profit 
industries.

• Areas of expertise: analytics, art 
direction and design, brand 
management, communications 
strategy (internal and external), 
marketing (traditional and 
digital), project management, 
public relations, social media, 
video production and writing.



Working with Communications
• How we support Lerner faculty:

• Bio/profile on Lerner.udel.edu
• Curate content for various channels, e.g.:

• University (udel.edu, UDaily, UD Magazine, UD Research Mag, social media)
• Lerner (Lerner website news feed, social media)

• Promote research & expertise:
• Develop event materials
• Highlight research studies and innovative courses
• Respond to timely media queries and pitch stories to trade publications



Faculty Profiles & Experts



Research Promotion



Social Media
#LernerBiz

https://www.facebook.com/UDLerner
https://www.instagram.com/udlerner
https://twitter.com/UDLernerCollege
https://www.linkedin.com/school/lernerco
llege/

https://www.youtube.com/watch?v=NUzX
pux2AQw&list=PL454FF09DAE1CC064&ind
ex=1 

Please let us know if you have an account 
on social so we can connect!

https://www.facebook.com/UDLerner
https://www.instagram.com/udlerner
https://twitter.com/UDLernerCollege
https://www.linkedin.com/school/lernercollege/
https://www.linkedin.com/school/lernercollege/
https://www.youtube.com/watch?v=NUzXpux2AQw&list=PL454FF09DAE1CC064&index=1
https://www.youtube.com/watch?v=NUzXpux2AQw&list=PL454FF09DAE1CC064&index=1
https://www.youtube.com/watch?v=NUzXpux2AQw&list=PL454FF09DAE1CC064&index=1


Marketing & Advertising



my.lerner.udel.edu/communications

Access to:
• Powerpoint templates
• Letterhead and business 

cards ordering 
• Email signature format
• Approved UD & Lerner 

logos

Information about:
• Project turnaround times
• Content guidelines

To request a project, email: 

lernercomm@udel.edu

https://my.lerner.udel.edu/support/communications
mailto:lernercomm@udel.edu


Jill Gugino Panté, PHR, M.Ed.
 

Lerner Career Services Center



The Services of Lerner Career Services

• 1:1 Counseling Appointments (grad and undergrad)
• Undergraduate Drop-In Hours (12pm-4pm every day)
• Handshake (job/internship postings, events, messaging employers)
• Career and Networking Fairs
• Employer Information Tables (Purnell Lobby)



A professional development checklist to 
help students from their first year to their 

last year of college.

Board members working directly with 
students to provide guidance on a variety 

of professional development topics

Executive Mentoring
Matches Lerner students with executives 

whose professional backgrounds are 
complementary to the students’ objectives.

Career Checklist Lerner Edge

More Opportunities!



Internships!

2022-2023 internships posted in Handshake for business students = 10,637
~91% of those were paid •  >20% in NY/NJ area •  >25% remote
>90% graduate with at least one experiential learning experience



SUCCESS BY THE NUMBERS
Class of 2022



Contacting Lerner Career Services

• Location: 103 Lerner Hall
• Email: lernercareerservices@udel.edu
• Phone: 302-831-4369
• Website: https://my.lerner.udel.edu/career-services/ 

mailto:lernercareerservices@udel.edu
https://my.lerner.udel.edu/career-services/


Lerner Diversity 
Council

Anu Sivaraman
New Faculty Orientation

August 18, 2023

I acknowledge that the land on 
which the University of Delaware 
stands is part of the ancient 
homeland and unceded traditional 
territory of the Lenape and 
Nanticoke people. I pay respect to 
Lenape and Nanticoke peoples, 
past, present, and future.

I acknowledge the ancestors of 
various races whose contributions 
to U. S. Academic Institutions have 
not been respected, appreciated, 
and honored.



LDC brings together Lerner students, staff, faculty, 
and alumni from different, unique backgrounds and 
talents through community-building events. 
LDC also strengthens outreach and engagement 
with the aim of fostering diversity, inclusion & 
belonging through all aspects of life at Lerner. 

Lerner Diversity Council 
(LDC) 



Advisory Group
• Carlos Asarta, ECONOMICS, Member-at-

large
• Stephen Roberts, UDREAM
• Kathryn Bender, ECONOMICS
• Christopher Lynch, FINANCE
• Diane Leipold, BUAD MGMT
• Anu Sivaraman, BUAD MKT
• Caroline Swift, BUAD OM
• Piper Wissinger, STAFF
• ACCT/MIS
• HOSP/SPORT MGMT
• UG Student Rep
• Grad Student Rep

Alumni

• Shawn Futch, Jr., Brown Advisory

• Hasan Iqbal, Truist Securities, NAAAP 
Atlants

• Kyle Natter, JP Morgan Chase

• Clay Rowe, TD

• Carter Vaughan,  JP Morgan Chase



Two Types of Activities

In-semester Activities
Lunch & Learns

Student and Faculty Socials

Diversity Lecture Series

Coffee Chats 

Flagship Activities 
Lerner Promise Action Plan

LYTE – Lerner Business Discovery 
Days



LERNER DEI ACTION PROMISE



Lerner DEI 
Action Promise



2023-2024 Events
• Fall 2023

– Sept. 2023, 12-2pm, Lerner Atrium: Meet our New 
Dean! 

– Oct. 2023: Student Social
– Nov. 2023: Fostering inclusivity in the classroom 

(Faculty Social)
– Dec. 2023: Affirmative Action Ruling & How it Affects 

UD
• Spring 2024

– Feb. 2024: Learn about the Asian Culture 
– Ideas welcome!!!

• Discovery Day visits by LYTE students in Fall & 
Spring 

• Ongoing coffee chats with current students

• Diversity Lecture Series 



Please scan and sign!

Lerner DEI Action Promise
Wednesday, Sep. 20, 2023, 12-2pm

Meet our New Dean! 
Lerner Atrium



Lerner College of Business and 
Economics

Information Technology 
Department 



IT Vision

To deliver strategic quality services that contribute to the success of the Lerner College 
business school across all departments and programs. 

Design and implement innovative and emergent solutions that impact operations, 
teaching, learning, and research. 

Identify opportunities to advance data-driven decision making.
 
Foster leadership and collaboration that will contribute to the growth and implementation 
of technology.



Who We Are
Michael 

Evans
Director of Computing Operations

Gary Field

Data Services and Subscriptions

Instructional Technology

High Performance Computing

Gregory 
Stewart

IT Systems Support

Hardware/Software Procurement

Infrastructure Support

Samantha 
Newell

Server Infrastructure Support

Educational Database support 

Web Application Support/Consultations

Student Technicians
Our team also includes a staff of University of Delaware student technicians that are critical in managing and responding to the day-to-day support incidents



What We Do
Curriculum

Physical and Virtual Labs
Instructional Technology

Experiential computing environments

Research
Server Management

High Performance Computing
Database Services

Operations
Desktop and Device Support

Hardware/Software Procurement
Security and Backups



How to Reach Us

lerner-support@udel.edu

support.lerner.udel.edu

302-831-6482
Purnell Hall, TechDeck, Room 026



Lerner Director of Development
ahoward@udel.edu

Angelica Howard 



We gave you lots of 
information today

• https://my.lerner.udel.edu/

105



Q and A

Who has a question?

106



Thank you!
Please join us for a reception and networking at the Deer Park
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108 West Main Street
Newark, DE 

Across the street from the Trabant Parking Garage
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